
Dear Valued MedTrans Go Customer,

The health and safety of the  MedTrans Go community is our priority. With the recent increase in the

number of COVID-19 cases, we want to share the actions we're recommending to help protect you,

our riders, drivers, and in-person interpreters — and what you can do to help.

What MedTrans Go is doing:

● Closely monitoring the situation and taking action. We're following updates on COVID-19,

including guidance from the Centers for Disease Control and Prevention (CDC) and local

health officials. We'll continue to take actions necessary to help protect the community.

● Helping with mitigation and prevention.  Until further notice,  we are asking that all drivers
and passengers wear masks during the commute . All of our partners have been notified of

the CDC-recommended screening process to limit exposure to our partners, our customers,

and your patients. In addition to our commitment to regularly cleaning our vehicles and

hygiene practices, we are recommending that any rider or driver with a fever, at risk of

exposure, or who tested positive for COVID-19 be temporarily suspended from using

MedTrans Go until they are medically cleared.

What you and your patients can do:

● Wear a mask.  We are recommending that all drivers and passengers wear masks at all times.

We also recommend that at least 2 windows are rolled down to allow air circulation and

decrease the risk of COVID-19 spread. It is recommended that all vehicles are equipped with

extra masks in case a passenger does not have one.

● Practice good hygiene.  Wash hands frequently with soap and water (lather for at least 20

seconds). If you don’t have access to a sink with soap and water, use hand sanitizer or

sanitizing wipe (with at least 60% alcohol content) before and after every patient contact.

Cover your nose and mouth (preferably with a tissue) if you have to sneeze or cough.

● Stay informed.  The  CDC and the  World Health Organization (WHO) are updating their sites

with the latest information.

Small actions can make a big difference when everyone helps out, and we thank you for doing your

part in keeping our community safe. As always, we are committed to you, to the community, and to

providing safe and reliable medical interpretation and transportation services to our customers.

Sincerely,

The MedTrans Go Team

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Findex.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

