
 
 
Dear Valued MedTrans Go Partner, 
 
The health and safety of our MedTrans Go family is our priority. With the recent increase in the number of 
Covid-19 cases, we want to share the actions we're recommending to help protect you, our riders, drivers 
and in-person interpreters — and what you can do to help. 
 
What MedTrans Go is doing: 
 

● Closely monitoring the situation and taking action. We're following updates on COVID-19, 
including guidance from the Centers for Disease Control and Prevention (CDC) and local health 
officials. We'll continue to take actions necessary to help protect the community.  

● Helping with mitigation and prevention. Until further notice, all drivers and passengers are 
required to wear masks during commute.  All of our providers will be required to use the following 
screening questions for their customers and employees: 

1.       Have you had a fever in the past 24 hours? 
2.       Do you have a cough or shortness of breath? 
3.       Have you been exposed to someone with COVID-19 (coronavirus) or suspected of 
having COVID-19 (coronavirus)? 
We are recommending that any provider or customer that answers “yes” to any of these questions 
be temporarily suspended from MedTrans Go until he/she is medically cleared. 

 
What you can do: 
 

● Wear a Mask: We are recommending that all drivers and passengers wear masks at all times. We 
also recommend that at least 2 windows are rolled down to allow air circulation and decrease the 
risk of COVID19 spread. It is recommended that all vehicles are equipped with extra masks in case a 
passenger does not have one.  

● Practice good hygiene. Wash hands frequently with soap and water (lather for at least 20 seconds). 
If you don’t have access to a sink with soap and water, use hand sanitizer or sanitizing wipe (with at 
least 60% alcohol content) before and after every patient contact. Cover your nose and mouth with 
tissue (preferably) or use your elbow if you have to sneeze or cough. 

● Tissue Paper. We recommend that you equip the front and back seats of your vehicles with boxes of 
tissue and encourage coughing or sneezing into these tissues and washing or sanitizing hands 
immediately after especially if masks are not available for either the driver or passenger. 

● Recommended Equipment - Make sure all vehicles are equipped with the proper equipment to 
ensure vehicles can be sanitized and disinfected after every trip. (ie. masks, hand sanitizer, sanitizing 
wipes, face guards , etc,) 

● Clean vehicles before and after every patient. Use isopropyl alcohol, sanitizing wipes or spray with 
at least 60% alcohol content (ie. Clorox, Purell, Windex), diluted bleach to clean surfaces that may 
have come in contact with patients - including door handles, arm rests and the front and back 
seating areas. Soap and water is a good substitute if you don’t have access to the above cleaning 
items. 

● Social Distancing. Do not shake hands. Maintain six feet of distance between yourself and clients as 
much as possible. 



 
● Sick Leave. To encourage vigilance with healthcare and limit community exposure, we recommend 

that our providers provide sick leave compensation for their employees who provide medical note 
confirming that the work absence is associated with COVID-19 (coronavirus) screening or 
treatment. 

● Stay informed. Monitor the sites of local officials as well as those of the CDC and the World Health 
Organization (WHO), all of whom are updating their sites with the latest information. 

 
Small actions can make a big difference when everyone helps out and we thank you for doing your part. As 
always, we are committed to you, to the community and to providing safe and reliable medical 
interpretation and transportation services to our customers. 
 
 
Sincerely, 
 
Your MedTrans Go Management Team 
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